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Important User Information 

Disclaimer 

The information in this document is for informational purposes only. Please inform HMS Industrial Networks of 
any inaccuracies or omissions found in this document. HMS Industrial Networks disclaims any responsibility or 
liability for any errors that may appear in this document. 

HMS Industrial Networks reserves the right to modify its products in line with its policy of continuous product 
development. The information in this document shall therefore not be construed as a commitment on the part of 
HMS Industrial Networks and is subject to change without notice. HMS Industrial Networks makes no 
commitment to update or keep current the information in this document. 

The data, examples and illustrations found in this document are included for illustrative purposes and are only 
intended to help improve understanding of the functionality and handling of the product. In view of the wide 
range of possible applications of the product, and because of the many variables and requirements associated 
with any particular implementation, HMS Industrial Networks cannot assume responsibility or liability for actual 
use based on the data, examples or illustrations included in this document nor for any damages incurred during 
installation of the product. Those responsible for the use of the product must acquire sufficient knowledge in 
order to ensure that the product is used correctly in their specific application and that the application meets all 
performance and safety requirements including any applicable laws, regulations, codes and standards. Further, 
HMS Industrial Networks will under no circumstances assume liability or responsibility for any problems that 
may arise as a result from the use of undocumented features or functional side effects found outside the 
documented scope of the product. The effects caused by any direct or indirect use of such aspects of the 
product are undefined and may include e.g. compatibility issues and stability issues. 
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Upgrade Ewon firmware through Talk2M 
If you need to upgrade the Ewon firmware and you do not have a local access to it, then you can also 
upgrade the firmware remotely using eCatcher & eBuddy. 
 
NOTE: 

 
We recommend doing the upgrade at a time when other users will not need remote access to the device 
and at a time when you are unlikely to experience power or communication disruptions. 
 

 

Connect to your Ewon device using eCatcher 
1. Open eCatcher & connect to your Talk2M account . 
2. Select the Ewon device to upgrade and click “Connect”. 

 
 

 
 

3. Once connected, the Ewon device will be visible in the active connection window. 
 

 



Upgrade your Ewon device using eBuddy 
 

1. Open eBuddy and click “Refresh”. 
2. The connected Ewon device will be visible in the Talk2M device section. 

 

 
 

3. Select the Ewon device, then press F3 or browse Tools\Update Firmware. 
4. Enter the credential of the Ewon device. 
5. A last warning pop-up is displayed as reminder that this operation is done remotely. 

 
  

 
 

6. Select the firmware version to apply and click next. 
 

 
 

7. eBuddy will now download the firmware file and transfer it to the Ewon device. 
 

 
 
 
 
 
 
 



8. Once transferred, the firmware upgrade process starts. 
 

 
 

9. Due to the remote upgrade process, the Ewon detection can be longer than usual. 
Default setting and configuration will bring it back automatically in eBuddy. 
 

 
 

 
NOTE: 

 
Slow connection or configuration can impact the automatic return of the Ewon device. In this 
situation, the upgrade wizard will timeout indicating that the Ewon is not replying anymore.  
 
A new connection to your Ewon device via eCatcher will confirm that the Ewon device is now 
upgraded. 
 

 


