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Upgrade eWON firmware through Talk2M

If you need to upgrade the eWON firmware and you do not have a local access to the
eWON, then you can also upgrade the firmware remotely.

We recommend doing the upgrade at a time when others will not need remote access to
the device and at a time when you are unlikely to experience power or communication
disruptions.

To make the firmware upgrade you can use the eBuddy software as explained hereunder:
1. Connect to the eWON using your Talk2M account
2. Getthe VPN IP address of the e WON:

allc2M

Rl VAT 5 I My Account Hiztaory

;_% Disconnect

Connected to; oM Test (evWOr Rack back side PR

IP & Remote Metwiork: 10529124 - 192.168.120.245524

3. Open eBuddy and launch the "Upgrade firmware" wizard. Use the VPN IP address of
the eWON.
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Lpdate Firmware Wizard P§|

eWON Identification
Select the ewOm (IP address) ko be updated ewon

IP Address: m . g .29 .12 | Browse. ..

Adriniskrakor Login

Usernarne: | adm |

Password: | ssssns |

[ Mext = ] [ Cancel

4. Select the firmware version and click on next.

Update Firmware Wizard §|

Firmware Selection
Here wou can select the new frmware e

Current Device Information

IP Address: ‘ 10.8.29.124

Setial Mumber: ‘ 0710-0055-74

Product Type: ‘ eWON 2005

Firmware: ‘ EW_5_7s4 (English)

Mew Firmware

Language: | English w |

Version: |

« Back “ Mext = l[ Cancel
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5. eBuddy will now download the firmware file on the eWON

Update Firmware Wizard
Firmware Upload :
This page shows the Firmeare update process ewo *

£ Uploading Firmware. . (5271691 KE)

Nas,

6. Once the firmware uploaded eWON will start the upgrade process.

Update Firmware Wizard P§|

Firmware Upload
This page shows the Firmware update process e

9 Firrware successfully uploaded,

= Please wait while the e\WON reboats,

[ |

' D0 MOT unplug the power supply while
g the eV 0N is rebooting.

. __\‘m —-\‘_j"“\ !A w--.""..\ _.‘____\j"“m-!‘ﬁ ‘A-M-»___\%f‘_\;_q__*_ L _f\

7. Due to the upgrade process eWON will disconnect from the Talk2M server. That's why
the Upgrade firmware wizard will timeout indicating that the eWON does not reply
anymore.
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Update Firmware Wizarnd

Firmware Upload
This page shows the firmware update process @l

3 Firmware successfully uploaded.

t.;_j Error: The eWOl does not reply anymore.,

[ < Back H Finish l

8. Connect again to the eWON using your Talk2M account.
eWON should now have upgraded its firmware.

You can also follow the whole process with our hands-on video: Updating eWON's firmware
using eBuddy
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https://youtu.be/cBJJZkyZJck
https://youtu.be/cBJJZkyZJck
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Revision

Revision History

Revision Level “ Description

1.0 11/05/2012 Creation of document

Document build number: 2
Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check
http://wiki.ewon.biz for the latest documents releases.

The vendor and the authors of this manual are noft liable for the errors it may contain, nor for their
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the
correctness of the information contained in this document. In no case the manufacturer's
responsibility could be called for direct, indirect, accidental or other damage occurring from any
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction
rights are reserved. No part of this handbook can be reproduced, fransmitted or copied in any way
without written consent from the manufacturer and/or the authors of this handbook.

eWON sa, Member of ACT'L Group
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